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CONTINUING MEDICAL EDUCATION

The following web-based education modules and links provide an introduction to the care of 

LGBTQIA+ children and youth. 

Please complete these trainings as soon as possible, 

as they define a standard of care that JYE is committed to provide to our patients.  
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CONTINUING MEDICAL EDUCATION - CONTINUING EDUCATION UNITS (CEU)

Paraphrased from Fenway’s website, is this additional information:

Continuing Medical Education (CME) and Continuing Education Units (CEU) will be available free for many of 

Fenway’s programs, including their live and on-demand webinars, learning modules, and more.  

Fenway is certified to offer prescribed credits from the American Academy of Family Physicians.  

The AAFP Prescribed credit is accepted by the American Medical Association as equivalent to AMA PRA 

Category 1 Credit™ and the American Nurses Credentialing Center accepts credits awarded by the AAFP.
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FOR PHYSICIANS

AAFP Prescribed credit is accepted by the American Medical Association as equivalent to AMA 

PRA Category 1 Credit™ toward the AMA Physician’s Recognition Award. 

WARNING

When applying for the AMA PRA, Prescribed credit earned must be reported as Prescribed, not 

as Category 1
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NURSE PRACTITIONERS, PHYSICIAN ASSISTANTS, NURSES, MEDICAL ASSISTANTS AAFP 

Prescribed credit is accepted by the following organizations listed on page 6. 

Please contact them directly about how participants should report the credit they earned.
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ORGANIZATIONS

Prescribed credit 

Contact these 
organizations!

LIST OF ORGANIZATIONS THAT PRESCRIBE CREDIT

American Academy of Physician Assistants (AAPA)

National Commission on Certification of Physician Assistants (NCCPA)

American Nurses Credentialing Center (ANCC)

American Association of Nurse Practitioners (AANP)

American Academy of Nurse Practitioners Certification Program (AANPCP)

American Association of Medical Assistants (AAMA)

BECOME A JACKSONVILLE CHAMPION FOR LGBTQIA+ CHILDREN, YOUTH AND YOUNG ADULTS



7

FOR OTHER 

HEALTH PROFESSIONALS

Confirm equivalency of credits with relevant licensing body
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In order to receive HEI credit

Complete the 
evaluation survey 
required for CME/
CEU credit

Video play is 
tracked for 
accreditation

To complete the 
evaluation, click 
the “evaluation 
survey” button 
after viewing the 
on-demand video

Each participant 
must watch 
the webinar or 
learning module 
all the way 
through
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HOW TO RECEIVE HEI ON-GOING TRAINING CREDIT: 

Register and provide your HRC Facility ID 

Personal information is used for issuing a credit certificate and for storing that credit in the National LGBT Health Education 
website database.

You can return to your account to see what credits you have already earned. 

You will not need to re-enter your information.  

The Education Center will automatically report on those who have requested HEI credit for our training to the HRC Foundation. 

Click here for more information about on-going training for the Healthcare Equality Index.  

If you have any questions or comments regarding HEI credit, email Fenway at lgbthealtheducation@fenwayhealth.org. 
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 All webinars offered by The Education Center are eligible to count 

 + Offered by The Education Center

 + Are eligible to count towards the

 on-going LGBT education training requirement in the HEI
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INFORMATION ON THE HEALTHCARE EQUALITY INDEX

The National LGBT Health Education Center has partnered with the 

Human RightsCampaign (HRC) Foundation 

to offer 

Fenway's webinars as on-going training for the HRC Foundation’s 

Healthcare Equality Index (HEI)

ON GOING 
TRAINING
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To receive CME/CEU credit

STEP I
REGISTER

STEP 2
CREATE A PASSWORD

STEP 3
RECEIVE A CREDIT CERTIFICATE

STEP 4
STORE CREDITS EARNED IN THE NATIONAL LGBT 

HEALTH EDUCATION WEBSITE DATABASE 

STEP5
RETURN TO YOUR ACCOUNT AND SEE WHAT CREDITS 

YOU HAVE ALREADY EARNED

FENWAY
NO NEED TO RE-ENTER YOUR INFORMATION

FENWAY
EASY TO NAVIGATE

FENWAY
HAVE QUESTIONS OR COMMENTS

REGARDING CME/CEU CREDITS?

 EMAIL FENWAY

FENWAY
lgbthealtheducation@fenwayhealth.org

FENWAY
RECEIVE ONGOING CREDITS
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To complete webinars and receive CME/CEU and HEI credit, you must:

Register/create account at: 

https://www.lgbthealtheducation.org/lgbt-education/cme/
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 1. How to get the most of the training

 a. Download the slides first then watch webinars with printed slides

 b. Complete the course evaluation to obtain CME 

Webinars offered by Fenway Institute 

BECOME A JACKSONVILLE CHAMPION FOR LGBTQIA+ CHILDREN, YOUTH AND YOUNG ADULTS



15

 Complete the following webinars. 

To find the webinars:

 Go to https://www.lgbthealtheducation.org

 Log into your account then follow directions below to find them.
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 Caring for Gender Dysphoric Children and Adolescents

 Scroll down page and choose LGBT Youth

 Scroll down and choose webinar

 Gives 1 CME credit
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 Sexual Orientation, Gender Identity, and Mental Health in Children and Adolescents

 Scroll down page and choose LGBT Youth

 Scroll down and choose webinar

 Gives 1 CME credit
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 Providing Mental Health Care for Youth with Non-binary Gender Identities

 Scroll down page and choose LGBT Youth

 Scroll down and choose webinar

 Gives 1 CME credit
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The Changing Rx of Transgender Adolescents: 

impact of https://www.lgbthealtheducation.org/webinar/pubertal-blockade-trans-youth/ and 
implications for young adults and adults

Scroll down page and choose LGBT Youth

Scroll down and choose webinar

Gives 1 CME credit
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 Pre-exposure prophylaxis (PrEP) for HIV - The Basics and Beyond

 Scroll down page and choose LGBT Health

 Scroll down and choose webinar

 Gives 1 CME credit
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 Understanding bisexuality: 

Challenging Stigma, Reducing Disparities, and Caring for Patients

 Scroll down page and choose LGBT Health

 Scroll down and choose webinar

 Gives 1 CME credit
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 PrEP Action Kit

 Download and review PrEPActionKit_Booklet_v4:

 https:/ /www.lgbthealtheducation.org/prep-action-kit/

 Resources for your patients to obtain PrEP

 Florida Department of Health in Duval County, Comprehensive Care Center, 

515 West 6th Street, 

Jacksonville, Florida 32206. 

 Call and speak to a PrEP Coordinator

  For more information or to schedule an appointment, call 904-253-1887.
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 JASMYN (For clients 18-29 years old) 904-389-3857

 UF CARES 904-244-2120

 FLORIDA AIDS HOTLINE 1-800-FLA-AIDS

 Gilead assistance program

 https://www.gilead.com/science-and-medicine/medicines

THERE ARE MANY OTHER GOOD WEBINARS UNDER THE FENWAY INSTITUTE’S LGBT HEALTH EDUCATION CENTER WEBSITE. 

WE ENCOURAGE YOU TO VIEW OTHER WEBINARS FROM THIS SITE.
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  https://unfe.org/system/unfe-65-Intersex_Factsheet_ENGLISH.pdf

  Review and understand it
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REQUEST HEI CREDIT FOR FENWAY'S TRAINING: 

The Education Center will automatically report on those who have requested HEI credit 

for Fenway's training to the HRC Foundation. 

Click here for more information about 

on-going training for the Healthcare Equality Index.  

If you have any questions or comments regarding HEI credit, email 

Fenway at 

lgbthealtheducation@fenwayhealth.org
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